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Please help the University of South Carolina Lancaster (USCL) improve its service to students. Your
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answers to this survey will help us chart a course for our future. Place a \/ in the appropriate box.

Q1 What is your enrollment status?
FUIL = THME STUOENL ..ottt et a sttt n s et sess s e es s et et et st s s sneeteesssseneneeeesss e nsneees |:|

Pt = THME SEUIGNL ... eeeeeeee ettt et et e et e et et et et et e e e et eeeeeeeeeee e e et eneeeeeeeeeeeeeeeeeeeeseeeeseneeeeeeeeseeeeaeeneaneens |:|

Institutional Mission and Effectiveness

Q2 The mission of the University of South Carolina Lancaster is to provide an
accessible and affordable student-centered educational opportunity and to enrich
our regional community through a strong commitment to public service. After
considering this one-sentence summation of USCL's mission, please indicate
whether you agree with the following statement: "USCL does an excellent job in
fulfilling its mission."

SHONGIY AGEEE .....oeeeieeeeei sttt ettt st et st sttt e b et et et et et s e s e s e et st s s st st e s s s et et et et st st st e e ee s et et et et et s sns e e et et essn s et et ettt sn s s snens |:|
N L= - TR |:|
SOMEWNAL AGIEE ...ttt ettt ee et et ettt et s s e sa e et et st st st e s e e et et et et et et st e s s e e e et et et et st s e s e e et et et st sst et et et st s s s enens |:|
DI Vo [ 1=L - TR |:|
LT o LA A DI 1o 1= < TR |:|
DON't KNOW ...vovoecveteeeceeteecteseseetessee et es s tessseesessaesesssaesessetesessetesssaeses e sesess st et ansstesans et et en st s ssaesentessnsesan st et s snsasnseeas |:|
Q3 How often do you use Medford Library resources?
EVENY AAY M ON CAMPUS. ....vuvivieieeeeieeee ettt sesese st ses et st st st e ss b ettt st st ssssss s et st st ss st s sss st et et et st st st se e ses et e bt et s nenessassnans |:|
ONCE OF TWICE 8 WEEK .......evoeeeeeececte e ecae et eeaeteesaeteseeesesssaesesassesesaseesessssesssassensssesenssaesanassesensssssansssansesensnansans |:|
ONCE OF TWICE 8 MONEN.........cvveieieieecteteeece et s ee et s st esesaetes e st essstesessssesessetesessesessssesesensesesssseses st snsesessesnssaesans |:|
NEVET (SKIP £ Q5) ....vviieieititetetetse st e seeee sttt e s esese et st st st ss e se s et et et et et et s s s s e et et et st st e s s e st et et et et st st se e s et et et ensne st et tesassnans |:|
DON't KNOW (SKIP 10 Q5) .....vuviviviiiiieieeeetsts st sessseseseststst st st sssssess bt st st s sssssssessssssssssssss st sbetasss st st se s sesatabesssssnsssssassnans |:|
Not Applicable (SKIDtO QB)...........coviceeeecee ettt ettt |:|
Q4 Please respond to the following statements
Strongly Strongly Don't Not
Agree Agree Disagree Disagree Know Applicable

Medford Library has knowledgeable and
helpful staff.

Medford Library contains well organized
print, non-print and on-line collections.
Library hours are convenient for me.

Library services meet my needs.

The library's physical facilities meet my
needs.
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Q5 Please indicate your level of agreement with the following statements about USCL Academic
Programs.
Strongly Strongly Don't Not
Agree Disagree Disagree Know Applicable

The principle focus of USCL is the
education of its students.

Activities to recruit new students portray
the campus accurately and honestly.
Courses are clearly and accurately
described in printed and online materials.
Course offerings are related to students'
needs.

Classes are scheduled at convenient
times.

Each 2-year or 4-year degree program
consists of an orderly sequence of
courses leading to a degree.

| am pleased with the quality of instruction
at USCL.

I understand the goals and requirements
of courses, the content of courses and the
methods of grading, according to the
syllabus.

My course work is graded fairly.
| prefer 16-week courses.

| prefer 8-week courses.

If more 300 and 400 level courses were
available at USCL, | would enroll for
additional course work.

I have made effective use of my
opportunities to study and learn.

| would recommend USCL to family and
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friends.
Student Support Services
Q6 How often do you use the Gregory Health and Wellness Center?
EVENY dAY M ON CAMPUS. .....c.veeseeeeeeeeeee et et et st ees et eesesesesesesessesssssseseseseeses et st sesesesesseesesen s et st st et seseeeeesenenenennessnennanas |:|
ONCE OF TWICE 8 WEEK .....v.eveveeieiacecteseect sttt ee ettt et et s b b s s b s s s b b s st s e se b s ss b e b et e bt es st e s s et bans et entesnseaenaes |:|
ONCE OF TWICE 8 MONTN.......ucvivieiviiiecteteeecte ettt et s st b s et b se et s s se s b s s et b s se b s st e s es e bt s st et s et bns et estesnseaenans |:|
NEVEE (SKIP 10 Q8) ...ttt seseste et e ettt st et e e e e e s s st et ee et e e ee et e e et etees e et st s e s e e e eeeeeeeen s et st st st st seseeeeenenesseseeeesenenen e |:|
DON't KNOW (SKIP 0 Q8).....eeeeeeseeeeeeeeeeee et et st s teeseeeeesesesesesesesssssssesesesesesses et st sesssesseseeeeses s st st st et seseeesesenenenennerenen s e |:|
NOt APPICADIE (SKIP £ Q8) ...ttt ettt ettt e et e e s e et a et et e s e et st seseseseeeee e e s s et et st st st eeeeeenenenen s e eseeeren e |:|
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Q7 Please respond to the following statements regarding the Gregory Health and Wellness Center
(Gregory Center).
Strongly Strongly Don't Not
Agree Agree Disagree Disagree Know Applicable

The Gregory Center is convenient to use. I:l l:l I:l
The Gregory Center maintains adequate |:|

[] []

facilities and hours for me. I:l D I:l I:l I:l

The Gregory Center maintains an |:| |:| D I:l I:l I:l
[] [] []
[] [] []

adequate variety of equipment.

The Gregory Center keeps equipment in |:|
good working condition.

The Gregory Center has knowledgeable |:|
and helpful staff.

Q8 How often do you use the Academic Success Center (ASC) in Medford Library?
EVErY daY I'M ON CAMPUS. .......cevevteteeeeeeeeeeeeeeeeeteteteteseseassesesesesesesesesesssseseeesssssssesesessssasasasasesssesnsesesssnssnsasasanssasanas |:|
ONCE OF tWICE @ WEEK ......eeeveeeseeeeeeeeeteeeetete e et etseesteteesseeteaseteseesseess s eteseeeseesseseteseeeesenseeeteseetatessseetenseentensaeeenennnnaes |:|
ONCE OF tWICE @ MOMEN.....ceiictiee ettt ettt et ee et e e et et e et et eae e eteteesseese s eteteeestenseeeteseesateseseeteasetntenssensennnnaes |:|
NEVEF (SKIP 10 QL0) w..voveieieeeeieeeeeteteeee e eeeeee et etetetetetesessas e esesesesesesesesesesseseeesssssesesesessss s ssesenesesesesesssssnansesessanasannas |:|
DON't KNOW (SKIP t0 QL0 .....ueeeeeeeeetceceeeeeeeeeeeetetetctetetesessssesesssesesesesesesesseseeesssssssesesessssasasasesesesesnsesssssnssnsnsasanssnsanas |:|
Not Applicable (SKIP t0 QL0 ........c.cueueueeieeeeeeeeeeeeetetcteteteeee e te e te e tetesesessesesesesssesesesesessssesesesesesesesesesesssssneneseesesenas |:|
Q9 Please respond to the following statements regarding the Academic Success Center.
Strongly Strongly Don't Not
Agree Agree Disagree Disagree Know Applicable
Tutors are available when | need them. I:l I:l l:l I:l I:l I:l
I like the openess of the ACS. |:| |:| l:’ |:| |:| |:|
The ASC maintains convenient hours for
O O 0O O 0O 0
The ASC has knowledgeable and helpful
1 o A o N o A
| consider the ACS to be an effective |:| |:| D |:| |:| |:|

learning environment.

Q10 Please indicate whether you agree with this statement: "USCL's Science Labs have an adequate
variety of equipment in good working condition, with adequate supplies."
SHIONGIY AGEEE ...ttt et et et e e eeee s e s e ses et et et se st e s et eseseeeee s et sesesseseeeeesee st et st st st seeeeseesesenen st et enenen et et eessesenerenanas |:|
AAGTEE ...ttt ettt e ettt et et et ettt ettt et et et et et e et et e ettt et et et et et e e ete e et e e e ettt et et et et et et et e e et et et et et et e e n et et et ereaens |:|
SOMEWHRAL AGIEE ...ttt et et e et s s ee et et et e e st e e et e e et eee et et st st s e eeeaesesee st et st st st st s eeseenesesenen s et ssesen s et eessesenerenanas |:|
DISAGIEE ...ttt et e e et et ettt e et et et et st st e e e e e e e e s s en et e et et et et ee et et et et e ettt et et e e e A et et et e et et et et ee et et et et et et et et eeeenenen et e |:|
SHONGIY DISAGIEE ...ttt et et et e e et s st s st et eesesteesseeeeeee et st st seseesseeeesse s s et st et st seeeesessesenenens et ssesemen et sessesenenenanas |:|
0T T4 3o TR |:|
INOE APPICADIE ...ttt ettt s s st et e e et e e e e et et et et e ee e et se s e e s e s et et e e e st st st st et et s e eaeene st ee e s et eeeenennen e |:|

[l The University of South Carolina is an equal opportunity institution. University of South Carolina Lancaster - Where Futures Begin i



Q11 Please respond to these statements regarding USCL's Computer Resources.
Strongly Strongly Don't Not
Agree Agree Disagree Disagree Know Applicable

| make use of computer resources at
N o R i I o N o R
Computer resources at USCL have limited
Computer [] [] [] [] [] []
| want USCL to purchase additional
computer equipment. I:l I:l D I:l I:l I:l
| want USCL to purchase additional
| want US [] [] [] [] [] []
| am pleased with USCL's maintenance |:| |:| D |:| |:| |:|

support for computers.
Q12 Please indicate your agreement or disagreement with the following statements about Student
Development Services.

Strongly Strongly Don't
Agree Disagree Disagree Know Ap

>
Q
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USCL's academic advisement program
has been helpful and effective for me.

Advisors are available to assist with
academic scheduling.

USCL has an effective educational,
career, and personal counseling program.
| enjoy USCL's student activities program.

I enjoy USCL's intramural sports program.
The clubs and student organizations at
USCL meet my needs and expectations.

I am pleased with the organization and
activities of the Student Government
Association (SGA).

OO O oo
OO O oo
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Q13 Please respond to these statements about USCL physical facilities.
Strongly Strongly Not
Agree Agree Disagree Disagree Applicable

USCL's campus is a healthy, safe and
secure environment.

| generally feel safe when on campus at
night.

The campus, including parking lots, is well
-lit at night.

Classrooms are kept at comfortable
temperatures.
Classrooms are clean.

Classroom desks and chairs are
comfortable and do not detract from the
learning process.

Campus grounds are well maintained.

I know where fire alarms and fire
extinguishers are on campus.

I know what to do if there is a fire or other
emergency while | am on campus.

| can always find parking on campus when
I need it.

OO0 oo o
OO0 oo o
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Q14 Please rate each of the following according to your experiences at USCL.

Not
Very Poor Applicable

pY
o
=}

Excellent Very Good Adequate
Quality of academic advising

Commitment of faculty to teaching

Access to academic support services
(math, writing, study skills)

Availability of required courses

Quiality of instruction in non-major courses
Quiality of instruction in major courses
Attitude of faculty toward students

Physical environment of classrooms

Instructional equipment (computers, lab
equipment, etc.)

Class times

Availability of career and personal
counseling

Variety of course offerings
Availability of faculty advisor
Admissions process
Registration process

Fee payment process
Financial Aid process

Health and Wellness Center
Library Services

Academic Success Center (ASC)
Bookstore

Vending services

Science Laboratory Services
Personal Counseling Services

Safety and Security Services

NN O 0 M I O [ I [ [
NN O 0 M I O [ I [ [
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NN O 0 M I O [ I [ [
NN O 0 M I O [ I [ [

Student Center
Q15 On a scale of 5 being Excellent and 1 being Poor, my overall satisfaction with USC Lancaster is:

(=20 1= LSO |:|
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Q16 The University of South Carolina Lancaster should:
Strongly Somewhat Strongly Don't
Agree Agree Agree Disagree Disagree Know

Expand the number of degree programs I:l
Become a 4-year university

Engage in intercollegiate athletics

Begin a program of weekend classes

Have a continuing education program

[]
[]
Have more evening classes I:l
[]
[]
[]

Establish an Alumni Association

NN o
R [
NN o
NN o
NN o

Provide on-campus student housing I:l

Q17 What advice, if any, do you have for the administration at USC Lancaster to improve the programs of
the college? (attach separate sheet if needed)

Q18 If you would like to comment on any question from above or comment on any topic not covered in the
guestionnaire, please use this space. Provide any additional information you think would benefit
USCL. Please reference the question number, if applicable.

Thank you for taking your valuable time to answer this survey. Please use the pre-addressed stamped envelope
to return it to USCL.
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