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Student Survey 2007
Please help the University of South Carolina Lancaster (USCL) improve its service to students.  Your
answers to this survey will help us chart a course for our future.  Place a  in the appropriate box.

Q1 What is your enrollment status?
Full - Time Student .................................................................................................................................

Part - Time Student.................................................................................................................................

Institutional Mission and Effectiveness
Q2 The mission of the University of South Carolina Lancaster is to provide an

accessible and affordable student-centered educational opportunity and to enrich
our regional community through a strong commitment to public service.  After
considering this one-sentence summation of USCL's mission, please indicate
whether you agree with the following statement:  "USCL does an excellent job in
fulfilling its mission."

Strongly Agree ........................................................................................................................................................

Agree ......................................................................................................................................................................

Somewhat Agree ....................................................................................................................................................

Disagree .................................................................................................................................................................

Strongly Disagree ...................................................................................................................................................

Don't Know .............................................................................................................................................................

Q3 How often do you use Medford Library resources?
Every day I'm on campus........................................................................................................................................

Once or twice a week .............................................................................................................................................

Once or twice a month............................................................................................................................................

Never (skip to Q5) ..................................................................................................................................................

Don't Know (skip to Q5) ..........................................................................................................................................

Not Applicable (skip to Q5).....................................................................................................................................

Q4 Please respond to the following statements

Medford Library has knowledgeable and
helpful staff.

Strongly
Agree Agree Disagree

Strongly
Disagree

Don't
Know

Not
Applicable

Medford Library contains well organized
print, non-print and on-line collections.

Library hours are convenient for me.

Library services meet my needs.
The library's physical facilities meet my
needs.
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Q5 Please indicate your level of agreement with the following statements about USCL Academic
Programs.

The principle focus of USCL is the
education of its students.

Strongly
Agree Agree Disagree

Strongly
Disagree

Don't
Know

Not
Applicable

Activities to recruit new students portray
the campus accurately and honestly.
Courses are clearly and accurately
described in printed and online materials.
Course offerings are related to students'
needs.
Classes are scheduled at convenient
times.
Each 2-year or 4-year degree program
consists of an orderly sequence of
courses leading to a degree.
I am pleased with the quality of instruction
at USCL.
I understand the goals and requirements
of courses, the content of courses and the
methods of grading, according to the
syllabus.

My course work is graded fairly.

I prefer 16-week courses.

I prefer 8-week courses.
If more 300 and 400 level courses were
available at USCL, I would enroll for
additional course work.
I have made effective use of my
opportunities to study and learn.
I would recommend USCL to family and
friends.

Student Support Services
Q6 How  o ften  do  you  use the Gregory Health  and  Wellness  Center?

Every day I'm on campus........................................................................................................................................

Once or twice a week .............................................................................................................................................

Once or twice a month............................................................................................................................................

Never (skip to Q8) ..................................................................................................................................................

Don't Know (skip to Q8) ..........................................................................................................................................

Not Applicable (skip to Q8) .....................................................................................................................................
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Q7 Please respond to the following statements regarding the Gregory Health and Wellness Center
(Gregory Center).

The Gregory Center is convenient to use.

Strongly
Agree Agree Disagree

Strongly
Disagree

Don't
Know

Not
Applicable

The Gregory Center maintains adequate
facilities and hours for me.
The Gregory Center maintains an
adequate variety of equipment.
The Gregory Center keeps equipment in
good working condition.
The Gregory Center has knowledgeable
and helpful staff.

Q8 How often do you use the Academic Success Center (ASC) in Medford Library?
Every day I'm on campus........................................................................................................................................

Once or twice a week .............................................................................................................................................

Once or twice a month............................................................................................................................................

Never (skip to Q10) ................................................................................................................................................

Don't Know (skip to Q10) ........................................................................................................................................

Not Applicable (skip to Q10) ...................................................................................................................................

Q9 Please respond to the following statements regarding the Academic Success Center.

Tutors are available when I need them.

Strongly
Agree Agree Disagree

Strongly
Disagree

Don't
Know

Not
Applicable

I like the openess of the ACS.
The ASC maintains convenient hours for
me.
The ASC has knowledgeable and helpful
staff.
I consider the ACS to be an effective
learning environment.

Q10 Please indicate whether you agree with this statement:  "USCL's Science Labs have an adequate
variety of equipment in good working condition, with adequate supplies."

Strongly Agree ........................................................................................................................................................

Agree ......................................................................................................................................................................

Somewhat Agree ....................................................................................................................................................

Disagree .................................................................................................................................................................

Strongly Disagree ...................................................................................................................................................

Don't Know .............................................................................................................................................................
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Q11 Please respond to these statements regarding USCL's Computer Resources.

I make use of computer resources at
USCL.

Strongly
Agree Agree Disagree

Strongly
Disagree

Don't
Know

Not
Applicable

Computer resources at USCL have limited
down-time.
I want USCL to purchase additional
computer equipment.
I want USCL to purchase additional
software.
I am pleased with USCL's maintenance
support for computers.

Q12 Please indicate your agreement or disagreement with the following statements about Student
Development Services.

USCL's academic advisement program
has been helpful and effective for me.

Strongly
Agree Agree Disagree

Strongly
Disagree

Don't
Know

Not
Applicable

Advisors are available to assist with
academic scheduling.
USCL has an effective educational,
career, and personal counseling program.

I enjoy USCL's student activities program.

I enjoy USCL's intramural sports program.
The clubs and student organizations at
USCL meet my needs and expectations.
I am pleased with the organization and
activities of the Student Government
Association (SGA).

Q13 Please respond to these statements about USCL physical facilities.

USCL's campus is a healthy, safe and
secure environment.

Strongly
Agree Agree Disagree

Strongly
Disagree

Don't
Know

Not
Applicable

I generally feel safe when on campus at
night.
The campus, including parking lots, is well
-lit at night.
Classrooms are kept at comfortable
temperatures.

Classrooms are clean.
Classroom desks and chairs are
comfortable and do not detract from the
learning process.

Campus grounds are well maintained.
I know where fire alarms and fire
extinguishers are on campus.
I know what to do if there is a fire or other
emergency while I am on campus.
I can always find parking on campus when
I need it.
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Q14 Please rate each of the following according to your experiences at USCL.

Quality of academic advising

Excellent Very Good Adequate Poor Very Poor
Not

Applicable

Commitment of faculty to teaching
Access to academic support services
(math, writing, study skills)

Availability of required courses

Quality of instruction in non-major courses

Quality of instruction in major courses

Attitude of faculty toward students

Physical environment of classrooms
Instructional equipment (computers, lab
equipment, etc.)

Class times
Availability of career and personal
counseling

Variety of course offerings

Availability of faculty advisor

Admissions process

Registration process

Fee payment process

Financial Aid process

Health and Wellness Center

Library Services

Academic Success Center (ASC)

Bookstore

Vending services

Science Laboratory Services

Personal Counseling Services

Safety and Security Services

Student Center

Q15 On a scale of 5 being Excellent and 1 being Poor, my overall satisfaction with USC Lancaster is:
5 (Excellent .............................................................................................................................................................

4 .............................................................................................................................................................................

3 .............................................................................................................................................................................

2 .............................................................................................................................................................................

1 (Poor)...................................................................................................................................................................
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Q16 The University of South Carolina Lancaster should:

Expand the number of degree programs

Strongly
Agree Agree

Somewhat
Agree Disagree

Strongly
Disagree

Don't
Know

Become a 4-year university

Engage in intercollegiate athletics

Have more evening classes

Begin a program of weekend classes

Have a continuing education program

Establish an Alumni Association

Provide on-campus student housing

Q17 What advice, if any, do you have for the administration at USC Lancaster to improve the programs of
the college?  (attach separate sheet if needed)

Q18 If you would like to comment on any question from above or comment on any topic not covered in the
questionnaire, please use this space.  Provide any additional information you think would benefit
USCL.  Please reference the question number, if applicable.

Thank you for taking your valuable time to answer this survey.  Please use the pre-addressed stamped envelope
to return it to USCL.
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